Complaint/Allegation Form

University of Missouri-Columbia Police Department
(Please Print or Type)

Note: Identifying information is optional as complaints may be submitted anonymously.
NAME: ____________________
             



CAN BE CONTACTED AT: PHONE 1 (         ) ____________________

PHONE 2 (         ) ____________________
ADDRESS: ________________________________________

WORK PHONE: (         ) ___________________
BRIEFLY STATE THE NATURE OF THE ALLEGATION (What is it the employee is alleged to have done, or failed to do; what were the conditions or circumstances at the time; and what resulted).

(Office Use Only)

---------------------------------------------------------------------------------------------------------------------

DATE RECEIVED: ____________________ 

RECEIVED BY: ____________________                         

POSITION: ____________________                 

HOW RECEIVED: 
(  ) In Person
(  ) By Phone
(  ) E-mail
(  ) Other

DATE SENT TO INTERNAL AFFAIRS (Administrative Support Commander):____________
USE:
This form is to be completed for any allegation charged against an employee.  The original copy shall be reviewed for internal affairs purposes and then filed according to procedure.  A copy should be given or sent to the complainant once it is received by the department.
(Forms may be mailed or returned to 901 Virginia Avenue, Columbia, MO 65211)
DEPARTMENT POLICY:

It is the policy of the University of Missouri Police Department to ensure that integrity is maintained through an internal system where objectivity, fairness and justice are assured by intensive and impartial investigation.

WHO INVESTIGATES THESE COMPLAINTS?
Line supervisors may investigate a misunderstanding between a citizen and an employee and breaches of policy of less serious nature (where the outcome will typically produce an action less than suspension, demotion, and/or termination).  

Allegations of violations of criminal law, reports of corruption, breaches of civil rights, major policy violations (outcomes which would typically produce suspension, demotion, and/or termination), allegations of a sensitive nature, and any investigation determined by the Director of Police to require investigation by internal affairs, will be investigated by the internal affairs function or in their absence a designee. 

All internal affairs investigations will be reviewed by the Director of Police, a Division Commander, and the internal affairs function.


COMPLAINT FINDINGS:

All complaints brought to the attention of the department are investigated to a conclusion of fact.  Findings are as follows:

Improper – Review indicates that the actions of the employee were not appropriate, fitting, or desirable.

Proper – Review indicates that the actions of the employee were appropriate, fitting or not undesirable. 

Undetermined – Review does not reveal enough information upon which to make a finding of proper or improper.

Other – Other may only be used when improper, proper, or undetermined does not describe the findings.  If other is used it must be explained in a narrative.
An annual summary of internal affairs investigations is posted on the department’s web site: www.mupolice.com

COMMENDATIONS:
If you wish to praise an employee please call the shift supervisor (573) 882-7201 or the Chief of Police at (573) 882-7205.
MORE INFORMATION

For more information contact the department’s Internal Affairs investigator at (573) 882-7201.

CITIZEN’S GUIDE TO MAKING COMPLAINTS AND

COMMENDATIONS
[image: image1.jpg]



Complaints and/or Commendations, to include anonymous complaints, can be made to a departmental supervisor twenty four hours a day / seven days a week by calling (573) 882-7201 and asking to speak with the shift supervisor.

A complaint allegation form is also within this brochure that can be filled out and returned to the department at 901 Virginia Avenue.

